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Abstract

In consideration of spread of Information Technology (IT) on campuses in Japan, an action-research on
student counseling using e-mails was executed. The results of the research revealed that e-mail counseling
could answer hidden support needs of students. But some problems of e-mail counseling system also
became clear. One of them was how to meet the ethical codes which are imposed to counselors, such as
ensuring the security in crisis intervention, protecting personal information and so on, when permitting
the anonymity of their e-mails. Another problem was the technical one in e-mail counseling as a clinical
psychological method. The key to the success of e-mail counseling on campuses seemed to develop
counselor’s faculty to assess their clients accurately, to build an appropriate relationship with them and to

have therapeutic effects on them, even though their e-mails have little information.
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